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Cross-Connection Control:
A Best Practices Guide

Introduction

T Guide discusses the importance of cotroling cross-connections.
Pupose and preventing backow occuences from unprolecied crss-
comecons inthe vater system,

This Guide i Intended for owners and operators of al public water
systems senving ewer han 10,000 persons.

ey Cross-Connection Terms and Definitions.

H
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Ay actuslor potertal comnecion between the publc water supply and

(Cross-comection | 3 gource of contamination o poluion.
“The flow of water or cther iquids, mixures, or substances o he
Backfow | Gistibuing pipes ofa potable supplyof wate fom any source or
Sousces ofer than s itended source. Backsiphonage is one fype of
backlon.
Backprossuro | BaCKIoW thal occuss when the pressure inan unprotecied dowsiream

Piping system exceeds the pressure in he supply ipiny.

Resuling fiom negative pressures in the distibuting pipes of a potable

Backsptorage | Resut o

Where Can Cross-Connections Occur?
‘Cross-comectons can oceur a many poirs xoghout a disibuton system and a
Communitys pmbing infasiruciur. Cross-comectons can be identfed by oking for
physical inercomecions (o arangemerts) between a customer' pumbing and the water
System. Some specifc examples of backlow ncident tha can occu ar:

+ Lawn chemicals backfowing (backsiphoning) trough a garden hose ino indoor
phambing and potenia nto he distibution system.

+ Backsiphonage of "be water” from a toflet it a buiking's water supply

+ Carbonated water fom a restaurants soda dispenser enteing a water system due 1o
backpressure

+ Backsiphonage of chemicals from industril buidings ino distibuion system mains.

+ Backtow of oller corrosion control chericals o an offce bulig's water supply.





